
Safer Patients. 
Smarter Care. 
Assured.       

Industry Challenges 
Competition is fierce, fueled by 
accountable care organizations and 
value based purchasing. Challenges 
you face are likely to get worse before 
they get better. 

About Us 
Amplion Care Assurance confirms care, 
promotes teamwork and delivers 
millions of messages for hospitals 
throughout the United States. 

How We Help 
Amplion addresses four key areas to 
help hospitals achieve operational, 
financial and competitive success. 

Our Platform 
Our software-based platform includes 
nurse call, care collaboration tools, 
alarm management and data analytics 
for safer, smarter patient care. 

Our Results 
Our software-based platform helps 
increase clinical staff and patient 
satisfaction with nearly real-time access 
to data. 

How We Work With You 
We apply 185 years of clinical 
experience, best practices from dozens 
of previous installations and a proven 
integration process to ensure success. 
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Industry Challenges 

Hospitals Face 
Complex Challenges 

Patient Care and Safety Concerns 
• Need to deliver consistent, quality  care
• Enhanced patient experience
• HCAHPS scores

Care Provider Operational Issues 
• Nursing shortages
• Poor communications
• Workflow inefficiencies

Enterprise-Wide Realities 
• Declining budgets
• Lack of accountability
• Need for actionable data

Intensifying Financial Pressure 
• ACOs
• Value-based purchasing
• Declining/flattening reimbursement

Fee-for-Service Shift to Outcomes 
• Healthier patients
• Managing across a system so hospitals are last resort
• Clinical effectiveness and operational efficiency
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About Us 

Amplion’s Care Assurance Platform 
is Transforming Nurse Call 

Superior Clinical 
Experience 

Closed Loop Care 
A closed loop creates care assurance. 
It means that patients, family, the 
care team and hospital leadership 
can see that an event started and  the 
care was actually delivered. 

It inspires patient confidence and 
drives team accountability for an 
exceptional experience and better 
outcomes. 

Our solution provides care 
assurance and increased patient 
satisfaction. 

Actionable Data 
Meaningful and sustainable change 
does not occur without an objective 
way to measure success. You need 
point-of-care patient data that is 
easy to access and delivered in a 
format that helps you monitor staff 
performance, address workflow 
issues and make objective decisions. 

Our solution includes nearly real- 
time point-of-care performance 
dashboards and analytics. 

Achieving a superior clinical 
experience requires an effective 
way to manage the day-to-day 
chaos your staff encounters while 
maximizing performance and 
satisfying patients. Having the right 
tools and the right partner to 
integrate tech solutions ensures 
rapid adoption and a significant 
impact on patient care. 

Our solution supports clinical 
performance improvement. 

Built for the Future 
Your hospital is likely inundated 
with technology, some of it very 
expensive, but are you getting your 
money’s worth? Investments in 
technology must be cost effective 
and provide a significant return on 
investment. That’s why it’s more 
important than ever before that 
technology is interoperable, easy to 
upgrade and built for the future. 

Our solution offers greater value 
and lower cost over time. 
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How We Help 

What is a Care 
Assurance Platform? 
A software-based nurse call platform that is built 
for the future. 

Amplion Care Assurance replaces outdated nurse call and other 
disparate in-room technologies with a single, unified system. You 
get advanced nurse call, a messaging and reminders suite, and 
alarm management tools to track, manage and confirm care for 
every patient in your hospital. 

Amplion’s Care Assurance means your patients get what they 
need when they need it, and no task is ever forgotten. The end 
result is higher satisfaction and better outcomes for patients.  

A unified system 
with three levels of 
functionality: 
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Our Platform 

The Amplion Experience 
Customized dashboards to track goals and take action. 

With Amplion’s Care Analysis analytics engine, you’ll have objective data 
you need to quickly and easily diagnose issues and take action. Thousands 
of data points collected at the patient’s bedside flow into a robust    reporting 
portal that gives hospital leaders nearly real-time insight into point-of-care 
activity and staff performance. 

Visualized data helps you easily synthesize data without sifting through 
filtered reports and cumbersome spreadsheets. Aggregate and drill down 
views help you get a handle on situations as they unfold. 

Your favorite reports are provided via daily email, or data is available on 
demand for custom pulls. 

We have collaborated with our clients to develop standardized clinical 
dashboards and reports that are ready to plug and play. Our clinical 
business intelligence team and Customer Success Executives help you 
optimize the value of these reports in clinical workforce optimization. 
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Our Results 

We Are Focused On Outcomes 
An Amplion Care Assurance Case Study. 

Our work with a client hospital has made such a difference that there has 
been an increase in clinical staff satisfaction with reduced turnover and a 
decrease in burnout. After the installation of our Care Assurance Platform, 
RN turnover decreased by 30 percent, staff and administration became 
more engaged, and work flow and risk mitigation improved. Plus, patients 
and family members have been more satisfied. 

FALLS: 
Reduced to less 
than 5% patient 
days 

PATIENT COMPLAINTS: 
Decreased to 0 

NURSE TURNOVER: 
Decreased 30% 

HOURLY ROUNDING AND TURNS: 
99% compliance 

“Today, I feel like 
we are working as 
a team, not against 
each other, and 
we are more of 
a family than we 
were when I first 
came here.” 
– Nurse at client hospital for 15 years
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How We Work With You 

Amplion’s Care Assurance 
Overwatch System Provides Peace of 
Mind 
Customer Support and Remote Monitoring 24/7/365. 

In a busy hospital, there is no downtime, no regular business hours. You’re operating 
24/7/365. You don’t take breaks, and neither do we. 

Our technical and customer support specialists are on call around the clock to provide 
support precisely when you need it, but we don’t just wait for your call. Using Amplion Care 
Assurance’s Overwatch System, we continuously monitor your facility remotely and often 
catch issues even before you do. Even if we aren’t looking at our computer screen, the 
system sends a message to alert us there might be a problem. 

With Overwatch, we can see every 
component in every patient room in 
real time. It’s as if we are standing 
in the room with you. The system 
shows us exactly which component 
lights are on or off and what alerts 
are sounding. 

When issues occur, we can quickly 
identify the source of the problem, 
open a service ticket and start a 
remote session to begin fixing it 
right away. No need to make an 
appointment. Most issues can be 
resolved in minutes versus the 
days it sometimes takes for a 
legacy system service call. 
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Amplion Is Your Best Choice 
for Today—and Tomorrow 

Closed Loop Care 
• Increases patient safety/

satisfaction
• Decreases never events

Superior Clinical 
Experience 

• Improves staff
satisfaction/retention

• Raises clinical performance

Actionable Data 
• Boosts work flow

efficiency
• Raise service

recovery

Built for the Future 
• Sustainable interoperable

ethernet-based Smart
Solution

• Continued remote
monitoring/upgrades

Need more help evaluating your options? Contact your sales representative or email us at 
info@amplioncare.com 
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